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Frontier Health Helps Ensure Needed Aftercare

rontier  Health  works

closely with clients who

are being discharged from

a psychiatric hospital to
ensure they get needed aftercare
as soon as possible and have the
tools they need to progress in their
recovery.

Evidence shows that clients are
more successful when they receive
aftercare services as soon as
possible. Research shows that an appointment with a medical
provider within two weeks following discharge is the best
option so that the client can manage their recovery, review
how any new medications are working, and have a sufficient
supply of medication.

This national standard was set by HEDIS, who defines

quality standards for Medicaid and others. HEDIS set a 14 day
standard for aftercare following discharge from a psychiatric
hospital.

The Mental Health Corporations of America trend was set
at 24.6 days for aftercare. Frontier Health’s mid-fiscal year
rate is 10.9 days, which is less than either national standard,
and half the time of the national average.

Your Private Information is Safe with Frontier Health

rontier Health keeps

your private information

safe in many ways.

Private health
information is stored in a secure
Electronic Medical Record that
is available to members of your
treatment team.

Frontier Health does not give
your private health information
to any other provider unless you
sign a form that allows us to share
your private health information
with them. If someone’s life is
in danger, federal laws may require someone’s private health
information be released.

Staff are trained on how to keep your private health
information safe throughout the year. For example, staff
do not talk about client’s medical information outside their

office or in the community. Any
paperwork that includes your
name is locked in secure areas.
The Electronic Medical Record
cannot be accessed by anyone
who does not have authority.
Frontier Health staff members
do mnot call clients without
permission.

To further protect privacy,
Frontier Health has begun
making changes to the front desk
areas of our outpatient locations.
Hawkins County Mental Health
Center and Bristol Regional Counseling Center were the first
two locations to create a check-in area that provides greater
privacy for clients.

If you know of other ways we could protect your privacy,
please fill out a comment card or tell your provider.

fill out a comment card or to tell your provider.

Have a Su gg estion? We would like to know your suggestions on how we might do things better. Please feel free to




Magnolia Ridge
Outcomes for A&D Detoxification Treatment
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recovery from Magn0||a Rldge DGtOlelcatlon success in  completing
addiction starts the program, and -either
with detoxification, continued residential
an important and difficult 100% treatment or moved to
first step. 80% / another level of treatment.
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Drug Residential Treatment 40% 8 Goal o and continuing in
during the first half of the 20% 0 Magnolia Ridge residential treatment or
new fiscal year, 74.9% of moving to another level of
clients experienced greater 0% treatment.

Magnolia Ridge offers
medically monitored detoxification in a 24-hour setting,
staffed by medical and nursing professionals who are trained
to help clients become stable while they are experiencing
withdrawal.

Magnolia Ridge is a 19-bed treatment center specializing in
addiction and related problems including co-occurring mental
illness diagnosis and lifestyle issues for adults 18 and older.

Treatment is focused on the individual and offers case
management, individual and group therapy, and family
therapy, family education group, gender specific therapy, life
skills management, relapse prevention, denial management,
and aftercare.

e may ask The survey is one of the
you to best ways we have to make
help by our services better. Staff

filling out a
survey to help us improve
our services to you. If a
staff member asks you
to complete a consumer
satisfaction survey, please
share your opinions.

Our mental health
outpatient sites will ask for
consumer surveys in April
and May. All other Frontier
Health programs will do
a survey later during the
year.

Any information you
give wus is important
because it helps us learn

members will look over
the anonymous comments
and ratings that you
share describing Frontier
Health’s locations.

We look at successes
and failures and use that
information to improve
services. When we have
an opportunity, we take
part in state and national
surveys that compare
Frontier Health to other
programs.

You can make comments
about our services at any
time. In the lobby, every

location has a comment box. Please feel free to fill out a
comment card and please complete a formal survey to help us
serve you better. We want to hear from you!

what you think about the services that you receive. The survey
is totally private. It gives you a way to share how you feel
about Frontier Health and how our services have helped.




